
REALTORS® offer expert advice
When you make the decision to invest in a new 

home, sell your current home and find another, 
or perhaps lease office space to launch your 
new business, most people first think of hiring a 
REALTOR®. For good reason. REALTORS® have the 
knowledge, skills and experience to help.

In 2015, REALTORS® in the Fraser Valley 
facilitated over  21,000  sales and listed nearly 
31,000 residential and commercial properties 
on the Fraser Valley Real Estate Board’s Multiple 
Listing Service® (MLS®). Through the assistance 
of REALTORS®, over 12 billion dollars worth of real 
estate has changed hands. 

In 2016, we’ve seen unprecedented levels of 
sales, quickly rising prices, very short turn-arounds 
between when a property is listed and when it 
is sold, and multiple offer situations are now 
commonplace.

When there are ten or more buyers presenting 
offers on a property, and only one is accepted, our 
clients find themselves on a rollercoaster ride that 
can be emotional and frustrating. That’s why it’s 
important to have a professional REALTOR® working 
for you, helping to navigate these unusual market 
dynamics.

REALTORS® protect your interests
When you’re dealing with a major investment, 

such as property, you need to know that the people 
you have working for you are on your side. This is 
what you get when you entrust a REALTOR® to serve 
as your agent. 

Through agency, REALTORS® are legally obligated 
to protect and promote the interests of their clients, 
as they would their own. 

They must: 
• provide undivided loyalty to their client;
• obey all lawful instructions of their client;
• keep the confidences of their client;
• exercise reasonable care and skill in 

performing all assigned duties; and,
• account for all money and property while 

acting for their client.

This means that your REALTOR® is working for you 
and only you. They will be committed to ensuring 
you, as their client, understand the details of the 
transaction and will negotiate in your best interest. 

Of course, there’s an option to limit your agency 
relationship with your REALTOR®, such as when you 
are considering a property already listed by your 
REALTOR®.

You don’t want an 
unethical REALTOR®.
Neither do we.

You don’t want an 
unethical REALTOR®.
Neither do we.

REALTORS® care about professionalism
Fraser Valley REALTORS® strive for the highest 

standards of professionalism and aspire to 
provide the highest quality service to their clients. 
For us, clients come first. Any unprofessional, 
unethical behaviour is not tolerated or endorsed.  

We support the efforts of the Real Estate Council 
of BC and the provincial government to enhance 
consumer protection. If you have any questions or 
concerns about a REALTOR®, we welcome your calls 
and emails.  
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REALTORS® adhere to a higher 
standard

What is the difference between a REALTOR® 
and a real estate agent? The term REALTOR® is a 
trademark, and can only be used by members of 
the Canadian Real Estate Association (CREA). 

It signifies membership and a commitment to 
pledge to a higher standard and to abide by Rules, 
Bylaws, Standards of Business Practice and the 
REALTOR® Code of Ethics. 

Why does this matter? It means that REALTORS® 
are committed to: 

• professional competent service;
• absolute honesty and integrity in business 

dealings;
• cooperation with and fairness to all; and,
• personal accountability through compliance 

with CREA’s Standards of Business Practice.

Not all those who are licensed to practice real 
estate in BC choose to become a REALTOR®; 
it’s optional. Those who do choose to become a 
REALTOR® hold themselves and their peers to a 
higher standard. Any who do not follow through on 
their pledge could face disciplinary actions.

All complaints received by our Board are 
addressed and where appropriate, are escalated 
for a full investigation, followed by a hearing 
and penalties. Throughout, legal standards and 
procedures are followed. 

As well, when the complaint is related to the 
Real Estate Services Act and the laws in BC, full 
information is forwarded to the Real Estate Council 
of BC for their consideration. Often times, penalties 
are administered through the real estate board as 
well as through Council.

In this case, their obligations are limited and 
the nature of your agreement would be clearly 
explained and put in writing. 

The REALTOR® working for a seller takes direction 
from their client. Their obligation is to inform and 
make recommendations so that their clients are 
protected and they get what they want, such as the 
timing and price for the sale of their property. If a 
seller decides to accept a particular offer, or to not 
accept further offers, the REALTOR® takes action 
accordingly. 

It is critical that you, as a client, understand the 
agency relationship and that the REALTOR® you are 
working with demonstrates the characteristics of a 
professional. 

REALTORS® listen and explain
Real estate transactions can get complex, very 

quickly. Concerned about whether that secondary 
suite in the house you’re looking at complies with 
municipal bylaws? REALTORS® know how to find 
out, and whether there are any special conditions 
for a particular neighbourhood. 

Not sure how to best price your extensively 
renovated home in a fluctuating market? 
Wondering how to sell your business when it’s time 
to retire? Looking for a wonderful neighbourhood 
in which to settle down and raise your family? 
REALTORS® are a tremendous resource. 

REALTORS® not only listen carefully to your 
requirements and explain the details of the 
transaction, they often pick up on unspoken needs 
and can suggest options that you may not have 
even considered, but turn out to be exactly what 
you want.  REALTORS® know real estate. It’s their 
expertise. 

Contact us:

Buying or Selling? REALTORS® have the 
knowledge, skills and experience to help[ ]

Fraser Valley  
Real Estate Board

www.fvreb.bc.ca

professionals@fvreb.bc.ca

604-930-7600


